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WHO WE ARE AND WHAT WE DO 


Every day, individual Canadians, business firms 
and institutions buy, sell and exchange tens of mil- 
lions of dollars’ worth of goods and services. Their 
daily buying and selling actions, carried out in cit- 
ies, towns and villages from coast to coast, create 
what has come to be known as the ‘’market place”. 
And the proper functioning of the market place is 
the primary concern of Canada’s Department of 
Consumer and Corporate Affairs. 

Its role is to encourage and develop a competi- 
tive market system which is fair to all. 

To accomplish this, the Department of Con- 
sumer and Corporate Affairs has been given a wide 
range of responsibilities under federal jurisdiction. 
They relate to such matters as product safety, textile 
labelling, consumer complaints, consumer informa- 
tion, misleading advertising, combines investigation, 
bankruptcy, federal corporation laws, patents, copy- 
right, trade marks, industrial designs, weights and 
measures and electricity and gas inspections and 
inspection of meat, fish and agricultural products at 
the retail level for quality and grade standards. 

A federal government department, active in 
all these areas, was created because the legal rules 
and procedures that make the market place operate 
fairly are important to the whole of Canada. 

So, major matters relating to these kinds of 
economic law were put under the jurisdiction of a 
single minister. The department was given the re- 
sponsibility of formulating and enforcing laws de- 
signed to ensure that Canada’s market system would 
work for the well-being of all the people of Canada. 

While certain other federal government depart- 
ments are also concerned with specific parts of the 
market system, Canada’s Department of Consumer 
and Corporate Affairs deals with the total market 
place and all those who meet there to exchange 
information and to do business together. It works 
not only to protect the consumer, but to ensure fair- 
ness in the market place for all who participate in it. 

While the department has a great range of 
activities, its goal is to foster, through the enforce- 
ment of legislation and the development of pro- 
grams, a healthy, competitive market system. 

The department works to protect Canadians 
against deception or misrepresentation and against 
hidden hazards in the goods they buy, to ensure that 
products meet set standards, to ensure that there is 
adequate labelling of consumer products and to 
assist in answering legitimate complaints. 

The department also provides the legal means 
by which to incorporate a company federally, to 


deal with certain unfair trade practices, such as mis- 

leading advertising, and to protect the rights of 

creators by the granting of patents and the registra- 

tion of copyright, industrial designs and trade marks. 
Since it was formed in 1967, the department’s 

main objectives have been: 

(1) to develop new laws, particularly to protect the 
consumer; 


(2) to develop a co-ordinated, efficient system 
across Canada to administer and enforce the 
department’s legislation and regulations 
uniformly; 

(3) to review, revise and co-ordinate existing legis- 
lation and programs to meet today’s needs; 

(4) to keep Canadians informed on all matters of 
interest to consumers. 


ORGANIZATION 
Responsibility for developing programs and 
legislation is shared by four bureaux covering the 
areas of Consumer Affairs, Corporate Affairs, Com- 
petition Policy and Intellectual Property. 
Addresses of all the department’s offices 
appear in this booklet. 


THE BUREAU OF CONSUMER AFFAIRS 
is concerned with ensuring the fair and equitable 
treatment of consumers (and business) in the mar- 
ketplace. The Bureau develops legislation to ensure 
that correct measure and standards are applied to 
products sold in Canada, does research into market- 
place problems encountered by consumers, and 
carries out an extensive information program. The 
purpose of this program is threefold: to keep con- 
sumers informed of their rights and obligations; 
to call attention to new consumer protection legis- 
lation; and to provide shopping advice through the 
publication of booklets, fact sheets, and the monthly 
newsletter Consumer Contact. A focal point for 
communication between the public and the depart- 
ment is provided through the consumer complaints 
and enquiries services offered at the regional and 
district offices, Consumer Help Offices, and through 
the department's listening post, ‘‘The Consumer, 
Box 99, Ottawa K1N 8P9”. 


THE BUREAU OF CORPORATE AFFAIRS 
is concerned with much of the general legal frame- 
work that governs the orderly conduct of business 
under federal jurisdiction. It grants charters of 
incorporation to new businesses and supervises 
bankruptcy proceedings for insolvent companies 
and individuals and the licensing of trustees in 
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bankruptcy. 

To keep investors and creditors informed, the 
Bureau publishes a monthly ‘‘Bulletin’’, available 
through Information Canada. The bureau also pro- 
vides through Corporations Branch, Place du Portage, 
Ottawa/Hull K1A OC9 (819-997-1142) copies of: 


— annual returns for most federal corporations, 
including business, cooperative and not-for-profit 
corporations 


— financial statements for large federal corpora- 
tions not distributing securities to the public 


— financial statements, proxy material, prospec- 
tuses, take-over bids, and insider reports for 
federal corporations distributing securities to 
the public 


— Section A, CALURA for federal and provincial 
corporations. 

Since June 1972, the bureau has operated a 
““small debtor’’ program through which _ public 
trustees can carry out personal bankruptcy pro- 
ceedings for low-income individuals who have fallen 
so deeply in debt that this course of action offers 
the only solution to their financial problems. 


THE BUREAU OF INTELLECTUAL 


PROPERTY helps to protect the rights of the 
Originators of inventive or creative works by grant- 
ing patents and registering trade marks, industrial 
designs and copyright. 

Patents are granted for inventions which have 
not been patented before, or for improvements to 
existing patented inventions. They are granted only 
for inventions that meet strict requirements of ‘‘new- 
ness’ and “‘usefulness’’. A patent gives the patent 
owner the sole right to make, use and sell the 
invention in Canada for 17 years. 

Trade marks are granted for renewable periods 
of 15 years and consist of a word, design or other 
symbol that identifies the wares or services of a 
manufacturer or merchant from those of another. 
A trade mark performs an advertising function and 
is an effective tool for the manufacturer, the seller 
and the user of goods and services. 

The particular shape, pattern or ornamentation 
of an article of manufacture may be registered as an 
industrial design, providing the design is original 
and has not been registered before. The registered 
owner of an industrial design has the sole right to 
use the design in Canada for up to 10 years. 

Every original literary, dramatic, musical or 
artistic work is, upon creation, automatically pro- 
tected by copyright. Registration of copyright is 
voluntary; it provides the owner with a certificate 
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usable as evidence of ownership. The term of a copy- 
right is the life of the creator plus 50 years, except 
for sound recordings and photographs where it is 
50 years from the date of the original plate or 
negative. 


THE BUREAU OF COMPETITION POLICY 
administers the Combines Investigation Act, legis- 
lation aimed at maintaining a competitive market 
system. The Act gives the Director of Investigation 
and Research, who is head of the bureau, wide 
powers to conduct inquiries when he has reason to 
believe there may have been a violation of the Act 
with respect to agreements, mergers, monopolies, 
price discrimination, promotional allowances, mis- 
leading representation as to price, false and mis- 
leading advertising or retail price maintenance. 

The director may refer the results of his in- 
quiries directly to the Attorney General, with a re- 
commendation that charges be laid, or refer them 
to the Restrictive Trade Practices Commission for 
consideration and public report. In either case, the 
decision as to whether court action should be taken 
rests with the Attorney General. 


THE FIELD OPERATIONS SERVICE ensures 
uniform interpretation and enforcement of the laws 
it administers and carries out departmental pro- 
grams and activities across the country. The Field 
Operations Service has regional offices in Halifax, 
Montreal, Toronto, Winnipeg and Vancouver; to- 
gether with local offices in 31 centres, they enable 
the department to bring its services more directly 
to the Canadian people. 

The field force includes inspectors of weights 
and measures, electricity and gas measurement, 
textiles, packaging and labelling of consumer prod- 
ucts, hazardous products, and of a wide range of 
meat, fish and agricultural products sold in retail 
stores. 

Other activities include the provision of a 
consumer consulting, information and enquiries ser- 
vice, the administration and surveillance of both 
commercial and individual bankruptcies and the 
investigation of misleading advertising complaints. 


LEGISLATION ADMINISTERED BY 
THE DEPARTMENT 


Bankruptcy Act 

Boards of Trade Act 

Canada Co-operative Associations Act 
Canada Corporations Act 

Combines Investigation Act 
Consumer and Corporate Affairs Act 
Consumer Packaging and Labelling Act 
Copyright Act 

Electricity Inspection Act 

Farmers’ Creditors Arrangement Act 
Gas Inspection Act 

Hazardous Products Act 

Industrial Design Act 

National Trade Mark and True Labelling Act 
Patent Act 

Precious Metals Marking Act 

Public Documents Act 

Public Officers Act 

Textile Labelling Act 

Timber Marking Act 

Trade Marks Act 

Weights and Measures Act 


The Department also participates in the, administra- 
tion of the following statutes: 
Canada Agricultural Products Standards Act 
Canada Dairy Products Act 
Fish Inspection Act 
Food and Drugs Act 
Maple Products Industry Act 
Shipping Conferences Exemption Act 
Winding-Up Act (Part 1) 


REGIONAL AND DISTRICT OFFICES 


PACIFIC REGION 


Department of Consumer & Corporate Affairs 


P.O. Box 10059 

Pacific Centre Limited 

700 West Georgia St. 
Vancouver, B.C. V7Y 1C9 


District Offices 


3rd Floor, Federal Bldg. 
277 Winnipeg St. 
Penticton, B.C. V2A 6J9 
1340 - 5th Avenue 


Prince George, B.C. V2L 3L3 


3625 Lougheed Highway 
Vancouver, B.C. V5M 2A7 


PRAIRIE REGION 


317 - 816 Government St. 
Victoria, B.C. V8W 1W9 
542 Baker St. 

Nelson, B.C. 


Department of Consumer & Corporate Affairs 


300-303 Main St. 


Canadian Grain Commission Bldg. 


R3C 3G7 


District Offices 


Barnett Bldg. 
1008 - 7th Avenue S.W. 
Calgary, Alberta T2P 1A7 


Oliver Bldg. 

10225 - 100 Avenue 
Edmonton, Alta. T5J0OA1 
1825 Mcintyre St. 

4th Floor, Derrick Bldg. 
Regina, Sask. S4P 2R2 


Winnipeg, Man. 


ONTARIO REGION 


279 - 3rd Avenue N. 


Saskatoon, Sask. S7K 2H8 
Federal Bldg. 

400 - 269 Main St. 
Winnipeg, Man. R3C 1B2 


Department of Consumer & Corporate Affairs 


706 Global House 
480 University Avenue 
Toronto, Ont. M5G 1V2 


District Offices 


P.O. Box 308 
212 Federal Bidg. 


Belleville, Ont. K8N 5A5 

P.O. Box 722 

Brockville, Ont. K6V 5V8 
1859 Leslie St. 

Don Mills, Ont. M3B 2M1 
10 John St. S. 


Hamilton, Ont. L8N 2B7 


5th Floor 
West Memorial Bldg. 
344 Wellington St. 


Ottawa, Ont. K1A OE2 
540 Wellington St. 
Ottawa, Ont. K1R 6K5 
P.O. Box 96 


201 Charlotte St. 


Peterborough, Ont. K9J6Y5 


585 Wentworth St. N. 
Hamilton, Ont. L8L 5X5 
398 King St. E. 

Kingston, Ont. K7K 2Y3 
781 Richmond St. 
London, Ont. N6A 3H4 
C.N. Lower Tower Bldg. 
3rd Floor 

205 York St. 


London, Ont. N6A 1B4 


QUEBEC REGION 


767 Barrydowne Rd. 
Sudbury, Ontario 
P3A 3T6 


430 Waterloo St. 
Thunder Bay, F, Ont. P7E6E4 


3223-B Sandwich St. 
Windsor, Ont. N9C 1A9 


Department of Consumer & Corporate Affairs 


12th Floor 
855 St. Catherine St. East 
Montreal, Que. H2L 4N4 


District Offices 


940 Chabanel Ave. 
Chicoutimi, Quebec 

G7H 3T6 

2025 Fullum St. 

Montreal, Que. H2K 3N5 
Bank of Montreal Bldg. 
800 Place d‘Youville 

18th Floor, Room 1801 
Quebec, Que. G1R 3P4 


ATLANTIC REGION 


25 Wellington St. N. 
Room 412 
Sherbrooke, Que. 


2nd Floor 

Royal Trust Bldg. 
1300 Notre-Dame St. 
Trois-Riviéres, Que. 
G9A 4X3 


J1H 5B1 


Department of Consumer & Corporate Affairs 


6th Floor, Montreal Tower 
5151 George St. 
Halifax, N.S. B3J1M5 


District Offices 


3rd Floor, Room 4 
Dominion Bldg. , 
Charlottetown, P.E.I. 
C1iA 4A9 

3rd Floor 

51 Regent St. 
Fredericton, N.B. 
Ralston Bldg. 
Room 40, 1557 Hollis St. 
Halifax,N.S. B3J1V5 
Standards Bldg. 
295 Bayside Drive 
Saint John, N.B. 


E3B 3W3 


E2J1B1 


5th Floor, 
Sir Humphrey Gilbert Bldg. 
Duckworth St. 

St. John’s, Nfld. A1C 1G4 
Room 101, Federal Bldg. 
Corner Dorchester & 
Charlotte Sts. 
Sydney, N.S. 
53 Queen St. 
Dartmouth, N.S. 
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Région de l’Atlantique| [Région du Québec| Région de |'Ontario Région des Prairies Région du Pacifique 


ADMINISTRATION REGIONALE: 


Faillites, Conseils en consommation, Répression des fraudes, Services d'information technique, 
Metrologie légale, Sécurité des produits, Pratiques commerciales. 


Services du ministére: finances, personnel, information. 
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